INFINITY WARRANTY

Fill ALL fields below, then email completed form to customersuccess@quikstor.com

Every QuikStor Infinity Series keypad sold in a Polycarbonate housing and verified as operational and properly connected
per QuikStor’s documentation (requirements below) will be covered by a ONE year warranty including lightning damage.
Should such a QuikStor keypad ever fail during the activated warranty period, a replacement unit of comparable age and
condition will be shipped via FedEx or UPS Ground at QuikStor’s expense. The client may have the replacement keypad
shipped at a faster rate at their expense.

To activate your new warranty simply complete a separate copy of the warranty page for each keypad you wish to be
warrantied. This warranty becomes void if the warrantied keypad, or its components, are ever attached to equipment,
or wired in a manner, that was not pre-approved in writing by QuikStor management.

The client will be responsible for all warranty related installation, servicing, shipping, and handling charges. The client
will be billed for this replacement until the damaged unit is returned to QuikStor. If the defective equipment is not
returned within 14 days the client understands that they will be billed in full for the replacement parts. QuikStor shall
have the sole and final determination if a keypad failure is covered under this warranty.

List the 1-10 digit serial number of ONE QuikStor Infinity Series keypad that you would like to activate under this warranty
agreement. This number is typically printed on a blue sticker located on the top of the circuit board’s far right edge.

Keypad serial #

For this keypad, initial every step that you have personally witnessed to be true. This warranty is not in effect if any step
has been skipped, not initialed, or was done incorrectly.

The “Earth Ground” connection has a securely installed grounding wire of gauge #12 or #14 AWG and is
connected to a 6 to 8 foot long grounding rod.

The grounding rod is no more than 6 feet from the keypad circuit board.

What is not covered under this warranty? — This warranty does not cover physical abuse, vandalism or damage caused
by vehicles. The warranty only covers the actual keypad circuit board, though QuikStor, at its own discretion, may send
a replacement housing to facilitate replacement.

In no way will QuikStor be held responsible for any damage or injury to person or property. QuikStor’s sole responsibility
under this warranty is to provide a replacement keypad circuit board. The one-year warranty begins at the time of
purchase and is only valid if activated as described in this agreement. The warranty period does not start over after a
replacement keypad is provided by QuikStor. If a site experiences a device failure, QuikStor may require that an
electrician or lightning professional evaluate the grounding. Provide photographs detailing every wire connection
noted above and label each picture with your facility name and keypad serial number. Your keypad warranty is activated
once these pictures, a signed copy of this agreement and a printed or faxed QuikStor gate activity report (listing at least
20 consecutive accepted access codes) are delivered to, and signed off, by senior QuikStor management.

By signing and dating this page, you agree to all the above terms listed herein.
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